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ABSTRAK 
 
Kajian ini dijalankan untuk menentukan dan mengenalpasti hubungan antara prestasi 
kerja generasi-Y dengan tiga pemboleh ubah tidak bersandar iaitu Kecerdasan Emosi 
(EI), Anggapan Sokongan Organisasi (POS) dan Tingkah laku Kewarganegaraan 
Organisasi Dalam Organisasi (OCBO). Pengkaji telah menggunakan kaedah 
kuantitatif untuk mendapatkan keputusan diakhir kajian. Sebanyak 153 set borang 
soal selidik telah diedarkan kepada pekerja-pekerja Industri perkilangan di kawasan 
Bagan Luar, Butterworth, Pulau Pinang namun yang dikembalikan hanyalah 132 set 
dan yang hanya boleh diterima pakai untuk tujuan kajian hanya 111 set. Data 
dianalisa dengan menggunakan perisian “Statistical Package for Social Sciences” 
(SPSS) versi 19.0. Hasil daripada kajian menunjukkan bahawa pemboleh ubah tidak 
bersandar iaitu EI, POS dan OCBO mempunyai hubungan yang boleh diterima 
dengan prestasi kerja bagi generasi-Y. Keputusan bagi ketiga-tiga pemboleh ubah 
adalah seperti berikut kecerdasan emosi dan prestasi kerja (0.582), anggapan 
sokongan organisasi (0.419) dan tingkahlaku kewarganegaraan organisasi dalam 
organisasi (-0.312). Akibat beberapa keterbatasan yang telah dinyatakan dalam kajian 
ini, data yang diperolehi agak minima untuk menerangkan keseluruhan daripada 
kajian ini. Kajian ini boleh dikembangkan lagi dengan memecahkan lagi kumpulan 
responden, skop kajian dan kepelbagaian sektor pekerjaan agar objektif lebih terarah 
dan lebih fokus. Implikasi dari kajian ini diharapkan boleh membantu pengkaji-
pengkaji akan datang dan juga para majikan untuk lebih memahami generasi-Y. 
 
Kata kunci: Generasi-Y, Prestasi Kerja, Kecerdasan Emosi (EI), Anggapan Sokongan 
Organisasi (POS), Tingkahlaku Kewarganegaraan Organisasi (OCB). 
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ABSTRACT 
 
Purposed of this research are to determine and identify the relationship between the 
performance of the Generation Y with three independent variables of Emotional 
Intelligence (EI), Perceived Organizational Support (POS) and Organizational 
Citizenship Behaviour in Organization (OCBO). Researcher has used quantitative 
methods to get results at the end of the study. A total of 153 sets of questionnaires 
were distributed to employees of the manufacturing in the Bagan Luar, Butterworth, 
Pulau Pinang but returned just 132 and set that can only be adopted for the purpose of 
research only 111 sets. Data were analysed using "Statistical Package for Social 
Sciences" (SPSS) version 19.0. Results showed that the independent variables, 
namely EI, POS and OCB have an acceptable relationship with the performance of the 
generation-Y. The results for the three variables are emotional intelligence and job 
performance (0.582), perceived organizational support (0.419) and organizational 
citizenship behaviour in organizations (-0.312). Due to some limitations that have 
been expressed in this study, the data obtained will be relatively minimal to explain 
the whole of the study. This study could expand by solving another group of 
respondents, the research scope and diversity of the job sector so that more targeted 
objectives and more focused. The implications of this study are expected to help 
future researchers and employers to better understand the generation-Y. 
Keywords: Generation Y, Job Performances, Emotional Intelligence (EI), Perceived 
Organisational Support (POS), Organizational Citizenship Behaviour (OCB). 
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HUBUNGAN ANTARA KECERDASAN EMOSI, ANGGAPAN SOKONGAN 
ORGANISASI DAN TINGKAH LAKU KEWARGANEGARAAN 
ORGANISASI DALAM ORGANISASI DENGAN PRESTASI KERJA 
GENERASI Y DI PERINDUSTRIAN BAGAN LUAR, BUTTERWORTH 
 
BAB SATU:  
PENGENALAN 
1.1 Latar belakang kajian 
Pengaruh dan sumbangan faktor-faktor psikologikal dan sosial (juga dikenali sebagai 
faktor psikososial) terhadap prestasi kerja telah diteliti lebih daripada 50 tahun oleh 
pengkaji-pengkaji sains sosial seluruh dunia (Brown & Peterson, 1993)  di mana 
faktor psikologi dan sosial boleh dihubungkait dengan prestasi kerja.  
 
Walau bagaimanapun, kajian berkenaan dengan hubungan antara kecerdasan emosi, 
anggapan sokongan organisasi dan tingkahlaku kewarganegaraan dalam organisasi 
dengan pretasi kerja tidak lagi di kaji oleh mana-mana pengkaji lain, yang mana 
pengkaji-pengkaji sebelum ini hanya melihat kepada satu atau dua pemboleh ubah 
tidak bersandar sahaja, contohnya Ismail dan rakan-rakan (tidak bertarikh) kajian 
berkenaan “Relationship Between Occupational Stress, Emotional Intelligence And 
Job Performance: An Empirical Study In Malaysia”. Neves dan Eisenberger (2012) 
kajian mereka “Management Communication and Employee Performance: The 
Contribution of Perceived Organisational Support”, dan Nasir dan rakan-rakan 
(2011) “Relationship between Organizational Citizenship Behavior and Task 
Performance”. Melalui kajian ini, pengkaji berminat untuk melihat keputusan kajian 
The contents of 
the thesis is for 
internal user 
only 
113 
 
RUJUKAN 
 
Abdul Aziz, Y (1999). Performance Appraisal. Concept and Application, Sinaran Bross, 
Kuala Lumpur 
Adams J. S, (2007). Equity Theory and Motivation. Businessballs. Com 
Ahmed, I, Wan Kamaruzzaman W. I, Salmiah, M. A, Muhammad Ramzan & Mohammad 
Khalid, K (2012). Theorizing Antecedents of Perceived Organizational Support: A 
Literature Review Approach. Middle-East Journal of Scientific Research, 12(8), 692-
698, IDOSI Publications, 2012, UTM  
Ajgaonkar, M, Baul, U & Phadke, S.M (2012). Relationship between Organizational 
Citizenship Behavior and Job Characteristics Model of Motivation: An Empirical 
Study & NMIS Management Review, Vol. April-May 2012, P.P 51-72 
Alhusna (2001). A Handbook for Measuring Employee Performance: Aligning Employee 
Plans with Organizational Goals. 
Ali Alkahtani (2013). Employee Emotional Intelligence and Employee Performance in 
the Higher Education Institution in Saudi Arabia: A Proposed Theoretical 
Framework, International Journal of Business and Social Science, Vol. 4 (9), P.P 80-
95 
Allen, M. W, Armstrong, D.J, Reid, M. F & Reimenschneider, C.K (2008). Factors 
Impacting the Perceived Organizational Support of It Employees. Information and 
Management, 45(8), P.P 1-18 
Allen, D.G, Shore, C.M & Griffeth, R.W (2003). The Role of Perceived Organizational 
Support Human Resource Practices In the Turnover Process. Journal of Management, 
29, P.P 99-118 
Ariani, W. D, (2012). The Relationship between Social Capital, Organizational 
Citizenship Behaviors, and Individual Performance: An Empirical Study from 
Banking Industry in Indonesia, Vol. 4(2), P.P 226-241 
Arifin, Z (1985): Pekerja Dan Pekerjaan. Pendekatan Psikologi Personel. Petaling Jaya, 
Penerbit: Fajar Bakti Sdn. Bhd 
Armstrong, M & Baron, A (1998). Performance Management: The New Realistic, 
Institute Of Personnel and Development, London 
Armstrong, M (1998). Managing People: A Practical Guide for Line Managers, Kogan 
Page, London 
Alzabani. A & Modi, S. R (2014): Impact Of Human Resources Management Practice 
and Perceived Organizational Support on Job Satisfaction: Evidence from Yanbu 
Industrial Cita, KSA. The IUP Journal of Organizational Behavior, Vol. Xii (3), p.p. 
33-52 
Beatty R.C., Hsim J. D., & Jones, M.C., (2001). Factors Influencing Corporate Web Site 
Adoption: A Time- Based Assessment, Information and Management, 38 (6), 337-354 
114 
 
Bratton, J & Gold, J (1999). Human Resource Management: Theory and Practice, 
Macmillan Business, London 
Brown, S. P., & Peterson,R. A. (1993). Antecedents and Consequences of Salesperson 
Job Satisfaction: Meta-Analysis and Assessment of Causal Effects. Journal of 
Marketing Research, 30, 63-77 
Bohlander, G, Snell, S & Sherman, A (2001). Managing Human Resources, South-
Western College, Publishing, Australia 
Borman, W.C & Motowildo, S.J (1993): Expanding the Criterion Domain to Include 
Elements of Contextual Performance, In: N.Schmitt and W.C. Borman (Eds), 
Personnel Selecton in Organizational San Francisco, Ca: Josey-Bass, P.P 71-98 
Boshoff, C & Arnold, C (1995). Some Antecedent of Employee Commitment and Their 
Influence on Job Performance. South Africa Journal of Business Management, 26 (4), 
125-135. 
Brief, A. P, & Motowildo, S.J., (1986). Pro-social organizational behaviours. Academy 
of management review, 11, 710-725. 
Campbell, J.P (1990): Modeling the Performance Predictor Problem in Industrial and 
Organizational Psychology. In M.D. Dunnette & L.M. Hough (Eds) Handbook of 
Industrial and Organizational Psychology Palo Alto, Ca: Consulting Psychologist 
Press, Inc. 
Campbell, M. K. (2000). A Study Exploring the Relationship between Emotional 
Intelligence, Intuition and Responsible Risk-Taking in Organization. 
Campbel, J. P, Mccloy R. A, Oppler S.H & Sagar C.E (1993). A Theory of Performance. 
In E. Smith, W.C Borman and Associates (Eds), Personnel Selection in Organizations, 
p.p. 35-70, San Francisco: Jossey-Bass 
Cardona, P, Lawrence, B.S & Bentler’s, P.M (2004): The Influence of Social and Work 
Exchange Relationship on Organizational Citizenship Behavior, Group And 
Organizations Management, 29, p.p. 219-247 
Cascio, W.F & Aguinis, H., (2005). Applied Psychology in Human Resource 
Management (6th Ed). Upper Saddler River, NJ: Pearson Prentice Hall. 
Cedoline A.J (1982). Job Burnout in Public Education: Symptoms, Causes and Survival 
Skills, New York: Teacher College Press 
Ciarrochiet, J.V., Forgas, J.P., & Mayer, J.D., (2006). Emotional Intelligence in Everyday 
Life (2nd Edition). New York: Psycology Press. 
Chen, Z., Eisenberger, R., Johnson K.M., Sucharski, I. K., & Aselage, J, (2009). 
Perceived Organizational Support And Extra-Role Performance: Which Lead To 
Which? Journal of Social Psychology, 149, 119-124. 
Chua, Y.P (2009). Statistic Penyelidikan Lanjutan. Kaedah Dan Statistic Penyelidikan, 
Buku 5. Mc Graw Hill Education (Malaysia) Sdn Bhd 
115 
 
Cohen, J., (1988). Statistical power analysis for the behavioural sciences (2nd Ed.). 
Hillsdale, NJ. Erlbaum. 
Cooper, R.K & Sawaf, A (1997): Executive Eq. Emotional Intelligence In Leadership And 
Organisations. Grosset/ Putnam, New York, NY. 
Connell, J, Ferres, N & Travaglione, T (2003). Engendering Trust in Manager-
Subordinate Relationship. Personnel Review, 32(5), P.P 569-587 
Coyle-Shapiro, J.A.M & Conway, N. (2005). Exchange Relationships: An Examination of 
Psychological Contracts and Perceived Organizational Support. Journal of Applied 
Psychology, 90 (4): 774-781 
Coleman, V.I & Borman, W.C (2000). Investigating the Underlying Structure of the 
Citizenship Performance Domain. Human Resources Management Review, 10, 25-44. 
Cronbach, L. J., (1951). “Coefficient Alpha and the Internal Structure of Tests”. 
Psychometrika, Vol. 6 (3), P.P 297-334. 
Darehzereshki, M (2013). Effects of Performance Appraisal Quality on Job Satisfaction 
in Multinational Companies in Malaysia, International Journal of Enterprise 
Computing and Business Systems, Vol. 2 (1). 
Davis, Y. N., (1997). Gender and Nation. London Sage Publisher, Harvard University. 
Eder, P. & Eisenberger, R. (2008): Perceived Organizational Support: Reducing the 
Negative Influence of Coworker Withdrawal Behavior. Journal of Management, 34, 
P.P. 55-68 
Elder L. (1997): Critical Thinking; the Key to Emotional Intelligence. Journal of 
Development Education, 21 (1), P.P 40-42 
Eisenberger, R, Hungtington, R, Hutchison, S & Sowa, D (1986): Perceived 
Organizational Support. Journal of Applied Psychology, 71 (3), P.P 500-507 
Eisenberger, R., & Stinglhamber, F (2011). Perceived Organizational Support: Fostering 
Enthusiastic and Productive Employees. Washington, D.C: American Psychological 
Assosiation. 
Eysenck, M (1998). Psychology: An Integrated Approach, New York: Addison- Wesley 
Longman Ltd 
Furnham, R (1994). Does Money Motivate?” In Billsberg, J. (Ed). The Effective 
Manager: Perspective and Illustration, the Sunday Time, Sage Publications, London 
Ganji, M (2011). Emotional Intelligence: New York Bontan Books, 101-125 
Graham, J.W (1989): Organizational Citizenship Behavior: Construct Redefinition, 
Operationalization and Validation. Unpublished Working Paper, Loyola University 
of Chicago 
Graham, J.W (1991): An Essay on Organizational Citizenship Behavior. Employees 
Responsibilities and Right Journal, 21, P.P 249-270 
116 
 
Gryn, M (2010). The Relationship between the Emotional Intelligence and Job 
Performance of Call Centre Leader. Master Thesis. University Of South Africa. 
Greenberg, J (1990): Organizational Justice: Yesterday, Today And Tomorrow. Journal of 
Management, 16, P.P 339-432 
Goleman, D. (1995): Emotional Intelligence, Bantan Books, New York, NY 
Hafiz, S. W. M, Hoesni, S.M & Fatimah, O.C (2012): The Relationship between 
Organizational Citizenship Behavior and Counterproductive Work Behavior, Vol. 8, 
p.p 32-37 
Hasanzadeh, R (2009). Emotional Intelligence. Tehrani Ravan 
Hee Kim, S (2010). The Effect of Emotional Intelligence on Salesperson’s Behavior and 
Customer’s Perceived Service Quality. African Journal of Business Management, 4 
(11), p.p 2343-2353 
Holyoak, Hataro & Inagaki (1986): Keberkesanan Pekerja Penyelesaikan Luar Biasa, 
Takrifan Yang Negatif Dan Masalah Yang Kompleks Dengan Berhadapan Situasi 
Kerja Dan Organisasi Kini. 
Hair, J.F, Black, W.C, Anderson, R.E & Tatham, R.L (2006): Multivariate Data Analysis, 
Sixth Edition, Pearson International Edition 
Indarti, N (2004). Factors Affecting Entrepreneurial Intention among Indonesian Student. 
Jurnal Ekonomi dan Bisnis Indonesia. Vol. 19 (1) 
Jabatan Statistik Malaysia, 2011  
Javelin Strategy & Research, “Marketing to Gen Y: New Rules for Engaging and 
Attracting Younger Customers,” March 2009, p.p 6. 
Jokisaari, M & Nurmi, J.E (2009). Change in Newcomers’ Supervisor Support and 
Socialization Outcome 
Johnson, B., & Christesen, L. (2000). Educational Research: Qualitative and 
Quantitative (1st Edition). Publisher Allyn & Bacon (1st Ed.) 
Kiewitz, L & et. all (2009). The Interactive Effects of Psychological Contract Breach and 
Organizational Politics on Perceived Organizational Support: Evidence from Two 
Longitudinal Studies. Journal F Management Studies, 46 (5), 806-834 
Kraimer, M.L & Wayne, S.J (2004). An Examination of Perceived Organizational 
Support as a Multidimensional Construct in the Context of an Expatriate Assignment, 
Journal Of Management 30 (2), p.p 209-237 
Kumar, D (2005). Performance Appraisal: The Importance Of Rater Training. Journal of 
The Kuala Lumpur: Royal Malaysia Police College. 1(4): p.p 1-17 
Kotthe, J. L & Sharafinski, C. E (1988). Measuring Perceived Supervisory And 
Organizational Support. Educational and Psychological Measurement, 48. p.p 1075-
1079. 
117 
 
Konovsky, M.A & Organ, D.W (1996). Dispositional and Contextual Determinant of 
Organizational Citizenship Behavior, Journal of Organizational Behavior, 17 (3), p.p 
253-266 
Koopmans & et all (2013): Development Of An Individual Work Performance 
Questionnaire, International Journal Of Productivity And Performance Management, 
62(1), p.p 6-28 
Levinson, H. (1965): Reciprocation: The Relationship Between Man And Organizational 
Administrative Science Quarterly, 9, p.p. 370-390 
Lovell & et All (1991) Dalam Alizadeh, Z. Darvishi, S. Nazari, K & Emami, M (2012). 
Antecededents and Consequences of Organizational Citizenship Behaviour (OCB).   
Mackenzie, S.B, Podsakoff, P.M & Fetter, R (1993). The Impact of Organizational 
Performance. Journal of Marketing, 57, p.p 70-80 
Maslach, C, Schaufeli, W.B & Leiter, M.P (2001). Job Burnout: Annual Review of 
Psychology, 52 (1), p.p 397-422 
Mayer, J.D, Salovey, P & Caruso, M.P (2000a). Models of Emotional Intelligence. In R. 
Sterberg (Ed), Handbook of Intelligence, Cambridge University Press  
Meyers, L. S., Gamst, G., & Gurthie, A.V., (2006). Applied Multivariate Research: 
Design and Interpretation. Thousand Oaks, CA: Sage. 
Milkovich, G., & Wigdor, A., (1991). Pay For Performance (National Academy Press 
Washington, DC) 
Mohammad Shahhosseini & et. all (2012). The Role of Emotional Intelligence on Job 
Performance. International Journal of Business and Social Science, Vol. 3 (21): P.P 
241-246 
MonsterTRAK (2004) in PrincetonOne. Understanding Generation Y: What You Need To 
Know About the Millenials. White Paper. www.princetonOne.com 
Mount (1991) In Rehan Khan & Syed Nisar Ahmad (2014). Relationship between Job 
Performance and Agreeableness. European Academic Research, Vol. 1, p.p 4940-
4951 
Moorman, R.H, Blakely, G.L & Niehoff, B.P (1998): Does Perceived Organizational 
Support Mediate the Relationship between Procedural Justice and Organizational 
Citizenship Behavior? Academy of Management Journal 41 (3), p.p 351-357 
Murphy, G, Athanasou, J & King, N (2002): Job Satisfaction And Organizational 
Citizenship Behavior: A Study Of Australian Human Service Profess. Journal of 
Management Psychology, 17(4), p.p 287-297 
Neves, P &Eisenberger, R (2012): Management Communication And Employee: The 
Contribution Of Perceived Organizational Support: Human Performance 25, p.p. 
452-464 
Nunnaly, J. (1978). Psychometric Theory. New York, MacGraw Hill. 
118 
 
Norusis, M. J., (1999). SPSS 9.0: Guide to Data Analysis, Prentice Hall, New Jersey. 
Nurhazirah Hashim, Wan Edura Wan Rashid, Abdul Kadir Othman, Muhammad Iskandar 
Hamzah & Fatimah Sunai (2012); The Effect Of Personality Traits On The 
Relationship Between Organizational Conflict And Job Performance In 
Telecommunication Company, Universiti Teknologi Mara, IPEDR. V56.31; p.p. 154 
Organ, D.W (1988): Organizational Citizenship Behavior: The Good Soldier Syndrome, 
Lexington, Ma: Lexington Books 
Organ, D.W (1997): Organizational Citizenship Behavior. It’s Construct Clean-Up Time. 
Human Performance, 10(2), p.p. 85-97 
Organ, D.W, Podsakoff, P.M & Mackenzie, S.B (2006). Organizational Citizenship 
Behavior: Its Nature, Antecedents and Consequences. Thousand Oaks CA: Sage 
Pack, S.M (2005). Antecedents and Consequences of Perceived Organizational Support 
for NCAA Athletic Administrators. 2005, Ohio State University: Ohio 
Perbadanan Produktiviti Malaysia, 2010 
Phanalp, S. & Fitness, J (1999): Thinking / Feeling About Social And Personal 
Relationship. Journal of Social and Personal Relationship, 16(6), p.p. 731-750 
Poon, J.M (2003). Effects of Performance Appraisal Politics on Job Satisfaction and 
Intention: Emerald. Vol. 33 (4), 13 
Possakoff, N.P, Whiting S.W, Podsakoff, P.M & Blume, B.D (2009). Individual and 
Organizational Level Consequences of Organizational Citizenship Behavior. A Meta-
Analysis, Journal of Applied Psychology, 94, 122-141 
Podsakoff, P.M. Mackenzie, S.B, Paine, J.B & Bachrach, D.G (2000): Organizational 
Citizenship Behavior: A Critical Review Of The Theoretical And Empirical Literature 
And Suggestions For Future Research, Journal Of Management, 26(3), p.p. 513-563 
Podsakoff, P.M, Ahearne, M & Mackenzie, S.B (1997). Organizational Citizenship 
Behavior and the Quality of Work Group Performance. Journal of Applied 
Psychology, 82 (2), 262-270 
Podsakoff, P.M & Mackenzie, S.B (1994): Organizational Citizenship Behavior Sales 
Unit Effectiveness, Journal of Marketing Research, 31 (2), p.p. 351-363 
Podsakoff, P.M, Mackenzie, S.B, Moorman & Fetter (1990). Transformational Leader 
Behavior and Their Effects on Followers Trust In Leader. Satisfaction and 
Organizational Citizenship Behavior. Leadership Quarterly 1 (2), 107-142 
Queiri, A., Wan Yusof, W. F., & Dwaikat, N., (2014). Generation Y employees’s 
turnover: work-values Fit Perspective. International journal of business and 
management, Vol. 9 (11), p.p 199-213. 
Rao, G.G (1970). Pathology tests. Is the time for demand management Ripe At last? 
Journal of clinical pathology. 56 (4), 243-248 
119 
 
Rehan Khan & Syed Nisar Ahmed (2014): Relationship between Job Performance and 
Agreeableness. European Academic Research. Vol.1 Issues 11, p.p. 4941 
Rhoades, L & Eisenberger, R (2002): Perceived Organizational Support: A Review of the 
Literature, Journal of Applied Psychology 87 (4), p.p. 698-714 
Rusli, A., & Nurazman, A., (2004). “Performance Appraisal Decision in Malaysia Public 
Service”. International Journal of Public Sector Management, Vol. 22 (8), p.p. 48-64. 
Rusli, A & Sofian, B (2013). Issues and Challenges in the Practice of Performance 
Appraisal Activities in the 21st Century: International Journal of Education and 
Research, Vol. 1 (4), p.p. 1-8 
Robbins, S. P (1993). Organizational Behavior: Concepts, Controversies and 
Application. New Jersey: Prentice-Hall, Inc. 
Robbins, S.P, Decenzo, D.A & Coulter, M (2011). Fundamentals of Management (7th 
Ed). Upper Saddle River, New Jersey: Prentice Hall. 
Salovey, P. &Mayer, J.D. (1990): Emotional Intelligence, Imagination, Cognition and 
Personality, 9, p.p. 185-211 
Salovey, P &Mayer, J.D. (1997): What Is Emotional Intelligence? In P.Salovey and Dj. 
Sluyter (Eds) Emotional Development and Emotional Intelligence: Educational 
Implications, Basic Books, New York, NY 
Schein, E. (1970). Organizational Psychology. New Jersey: Prentice Hall Inc. 
Schiling, D (1996). 50 Activities for Teaching Emotional Intelligence. California. Inner 
choice Publishing. 
Sekaran, U. (2003). Research Method for Business: A Skill Building Approach. 4th 
Edition. John Wiley & Sons.  
Sekaran, U, & Bougie, R (2009): Research Methods for Business (Ed 5). United 
Kingdom: John Wiley & Sons Ltd 
Shore, L.M, & Shore, T.H (1995): Perceived Organizational Support And Organizational 
Justice. In R.S Ceospanzano & K.M Kacmar (Eds). Organizational Politics, Justice 
and Support: Managing the Social Climate of the Workplace, Westport Quorum, p.p. 
149-164 
Shore, L.M & Tetrick, L. E (1991). A Construct Validity Study of the Survey of Perceived 
Organizational Support. Journal of Applied Psychology, Vol. 76, p.p. 637-643 
Shore, L.M, & Wayne, S.J (1993): Commitment And Employee Behavior: Comparison of 
Effective Commitment and Continuance Commitment with Perceived Organizational 
Support, Journal of Applied Psychology 78 (5), p.p. 774-780 
Sinar Harian (29 Ogos 2012). Menilai generasi Y oleh Norhidayyu Zainal. 
Smigla, J.E., & Pastoria, G. (2000). Emotional Intelligence: Some have it, other can 
learn. “The CPA Journal, 70(6): 60. 
120 
 
Smith, C.A, Organ, dan D.W & Near, J.P (1983): Organizational Citizenship Behavior. 
Its Nature and Antecedents, Journal of Applied Psychology, 68(4), p.p. 653-663 
Suprihanto, J (2003). Perilaku Organisasional. Yogjakarta: Sekolah Tinggi Ilmu 
Ekonomi YKPN 
Stinglhamber, F & Vandenberghe, C (2003). Organizations and Supervisors as Sources 
of Support and Targets of Commitment: A Longitudinal Study. Journal Of 
Organizational Behavior, 24, 251-270. 
Tabachnich, B. G., & Fidel, C. S, (2013). Using multivariate statistics (6th Ed) Boston: 
Pearsson Education. 
Teresa Sohoch J.D., (2012). Turning the Ship Around With a Four Generation Crew. 
Information Management, 25-29 
Tekleab, A.G & Chiaburu, D.S (2011). Social Exchange, Empirical Examination of Form 
and Focus. Journal of Business Research, 64,460-466 
Wan Yusoff, W.F., Queiri, A., Zakaria, S., & Raja Hisham, R.R.I., (2013). Generation-Y 
turnover intention in Business Process Outsourcing Sector. Kota Kinabalu, ICMEF.  
William, L.J & Anderson, S.E (1991). Job Satisfaction and Organizational Commitment 
as Predictors of Organizational Citizenship and In Role Behavior. Journal of 
Management, 17 (3), 601-617 
Whitener, E. M, (2001). Do ‘High Commitment’ Human Resource Practices Affect 
Employee Commitment? A Cross-Level Analysis Using Hierarchical Linear 
Modeling. Journal of Management, 27, 515-535. 
Wong, C & Law, K.S (2002). The Effect of Leader and Follower Emotional Intelligence 
on Performance and Attitude: An Exploration Study. Leadership Quarterly, 63 (1) 
Wu, C.C & Liu, N.T (2014): Perceived Organizational Support Commitment And Service 
Oriented Organizational Citizenship Behavior. International Journal of Business and 
Information. V.9 (1) P.P 61-82 
Vance, C., & Mcclaine, S.B., (1992). An Examination of the Transferability of 
Traditional Performance Appraisal Principles Acroos Cultural Boundaries. 
Management International Review, No. 32, 313-325. 
Viswesvaran, C. (1993). Modeling Job Performance: Is There a General Factor? 
Unpublished Doctoral Dissertation, University of Lowa, Lowa City, IA.  
Yengkeat, D (2009). Kepentingan Kecerdasan Emosi (EQ) Dalam Organisasi Masa Kini, 
Perpustakaan Sultanah Bahiyau, UUM 
Yoshimura, K.E (2003): Employee Traits, Perceived Organizational Support, Supervisory 
Communication, Affective Commitment and Intent to Leave: Group Differences 
(Master’s Thesis) Retrieved from Repository Lib. Ncsu. Edu 
121 
 
Yurur, S (2005): Odillendirmw Sistemleri Ile Orgutsel Adalet Arasindaki Iliskile Rin 
Analizi Ve Bir Uygulama Doctora Tx Uludag, Universitesi Sosyal Bilimier Enstitusu, 
Bursal. 
Zeidner, M, Matthew, G & Roberts, R.D (2004). Emotional Intelligence in the 
Workplace. A Critical Review. Applied Psychology: An International Review, 53 (3), 
371-399 
Zhou, J & George, J.M (2003). Awakening Employee Creativity: The Role of Leader 
Emotional Intelligence. Leadership Quarterly, 14, 545-508 
Zikmund, W.G (2003). Business Research Methods (7th Edition). South Western 
Publication 
Zikmund, W. G., Babin, B. J., Car, J.C., & Griffin, M., (2013). Business Research 
Methods (9th edition). Mason, OH. South Western Publication.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
